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Good examples of courses and concepts where you learned to become a critical thinker.


PLO 3 – Critical Thinker 
Ms. Marni Steinberg RDH
Megan Walbauer
DH 303 
Feb 26, 2025

To prepare graduates who demonstrate critical thinking by determining credible information and integrating knowledge using an evidenced-based approach to deliver the dental hygiene process of care.

Identify three courses in which you gained the most knowledge for this program outcomes and mention the concepts that you learned from each course. You can discuss these concepts in sentence form or by using the embedded knowledge and skills from your course outline:


DH 111 Psychology for the Healthcare Professional:
As a critical thinker, psychology gave me a deeper understanding of the human psyche and the ways a health care professional must manage. I especially enjoyed discussion with the theory’s that were taught regarding how events in childhood can affect who you are in your adult life. This course discussed many personality traits, learning styles, coping mechanisms, body language, conversation style and more that makes it easier to properly manage the clients' we interact with. An example of a critical thinker is to “Apply theoretical frameworks to the analysis of information to support practice decisions” (CDHA 2010, p.13). I feel like this can be utilized as a dental hygienist in aiding in treatment plan decisions, and suggestions. In addition, by supporting our clients and using strategies that work best for them during the process of care. For example, as explained in the course outline for psychology it mentions to “Discuss how psychological theory informs interventions in healthcare practice” (DH 111 2023, p.4) Some examples and theories include psychoanalytical, cognitive, and behavioral (DH 111 2023). Like discussed previously these theories can aid, in better client care, appropriate treatment planning, and working with the client to be able to achieve maximum benefit for them and ultimately overall health. Another example is to “discuss the social model and social determinants of health” (DH 111 2023, p.8). This can be through the impact of social determinants of health, the social view of health, and the policies and economic status that affect those. (DH 111 2023). By understanding our clients circumstances that affect them we can make appropriate suggestions for care, insurance and treatment planning. 


DH 301 Clinical Practice II:
I can by far say that clinical practice has been my most appreciated course, in clinical practice II I felt I was a confident clinician and had a much better understanding of the process of care. An example of critical thinking by the CDHA is to “Apply the behavioural, biological and oral health sciences to dental hygiene practice decisions” (CDHA 2010, p.14). I feel that making a professional but sincere connection with clients allows for more comfort. In addition, by having a holistic view of the client allows for better care. For example, to “Asses the general, oral, and psychosocial health status of clients” (DH 301 2024, p.15). Obtaining information on a clients' background, previous health concerns, and dental concerns provides clinicians with the necessary information to appropriately care for them. Another example of critical thinking by the CDHA is to “Integrate new knowledge into appropriate practice environments” (CDHA 2010, p.15). This can be achieved through one competency specifically being PICO. This ties research and knowledge into managing the client and making appropriate recommendations. For example, I researched the effects of chlorhexidine rinse vs stannous fluoride rinse and its affect on plaque biofilm. For my client I recommended a chlorhexidine rinse, the client had a moderate to heavy biofilm and I felt a stronger agent would be more beneficial for him. 

DH 211 Introduction to Research:
I had no previous knowledge with research, and specifically healthcare research. This course proved to be quite beneficial in aiding knowledge to bring into clinic. An example of critically thinking in the CDHA is to “Analyze the strengths and limitations of different research approaches and their contributions to the knowledge base of dental hygiene” (CDHA 2010, p.13). This course showed how to find appropriate information and link it to the dental hygiene care that we are performing. Specifically, I have found myself reading more dental articles now that I am aware of the layout and where to find the highlights of the information. Ways this was implemented was to “Access various research articles using electronic databases” (DH 211 2024, p.7) By using search engines and sourcing the appropriate credibility and relevance of the articles (DH 211 2024).  In addition to “analyze professional literature and interpret findings for practical application” (DH 211 2024, p.8). This can be done through sorting the elements of research for example the purpose of the literature, how the data was collected, the design, the sample that was used and more (DH 211 2024). Examples of where this can be applied is through many courses such as microbiology, communication, community, periodontology, and more. Ultimately leading to a better understanding and stronger education in the healthcare field. 
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